
DOs

1. Plan your journey in advance by visiting www.sbstransit.com.sg

or call SBS Customer Relations Centre at 1800-287 2727 to 

check the bus schedule of the bus stop you intend to board.

2. Apply brakes to your wheelchair after positioning yourself at the 

designated wheelchair bay. (your wheelchair against the padded 

backrest)

3. Please park your wheelchair only at the designated wheelchair 

parking bay.

4. If possible, please hold on to the handrails situated at the sides.

5. Always bring along your own lap belt and secure yourself to 

your wheelchair.

6. Indicate your intention to alight by pressing the ‘call-button’

early.

7. Allow other passengers to board/alight first before the bus 

captain assist you. 

8. Be considerate to other passengers.

DON’T

1. Do not disengage your wheelchair brakes when the bus is in 

motion.

2. Do not cause obstruction to other passengers.

3. Do not attempt to board/alight the WAB before the ramp is 

deployed by the bus captain, even if you are assisted by a 

caregiver. Please alert the bus captain for assistance. 

For your own safety when on-board 

a Wheelchair Accessible Bus 

(for Passenger in wheelchair)


